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Standard - Sharps and Needle Sticks

1 Purpose
This document describes the standards and procedures within Hunter Water Corporation (HWC) to
effectively manage the potential for Sharps and Needle Stick injuries. It represents the HWC Workplace

Health and Safety (WHS) Management System's commitment to compliance with the NSW WHS Act and
WHS Regulation.

2 Objectives
The objectives of this standard are to ensure that all areas, functions, and work processes that may have a

Sharps and Needle Sticks risk are effectively managed to ensure the health and safety of Hunter Water
people, contractors, and the general public.

3 Scope

This Standard applies to all Hunter Water Business Units. This standard covers the requirements associated
with the risks of Sharps and Needle Sticks within HWC.

4 Definitions, Acronyms and Abbreviations

Term ‘ Definition

Safety Interaction The Hunter Water interaction programs aim to:
1. Engage with staff and understand work as intended versus work
planned

2. Monitor behaviours — provide positive feedback for safe and
supportive feedback for unsafe.

3. Gather assurance data related to the Hunter Water Lifesavers
4. Intervene from a position of care if Observers notice an unsafe
situation

5. Enable leaders to support the demonstration of due diligence and the
elements of Visible Felt Leadership

Risk Standard The Risk Standards are a Water Services Association Australia (WSAA)
initiative to collectively identify the industry fatality potential topics and
identify the critical controls (i.e., “must do’s, critical elements”) to provide
clarity to workers and leaders on the controls that will prevent fatality.

Hierarchy of controls Identify the risk control actions and responsibilities by identifying controls in
the following specific order

= Eliminate the hazard

If elimination of the hazard is not reasonably practicable, minimise the risk
so far as reasonably practicable by:

= Substituting (wholly or partly) the hazard giving rise to the risk with
something that gives rise to a lesser risk

= Isolating the hazard from any person exposed to it
= Implementing engineering controls

= Administrative controls

= Personal protective equipment (PPE)

The aim should be to apply controls as far up the hierarchy as practicable,
recognising that the residual risk rating should be reduced to as low as
reasonably practicable or to a tolerable level for work to proceed.

Multiple controls should be considered, offering several layers of defence.
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Term ‘ Definition

Whenever there is a firm reliance on administrative and PPE over higher-
order controls, there should be increased levels of supervision.

Incident An event or circumstance that could have, or did lead to, unintended and
unnecessary harm to a person, loss or damage, or adverse consequences.
This definition of an incident includes near misses.

Manager A person is responsible for managing a functional area of the business,
including the workers within the relevant functional area. This includes, but
is not limited to, Group Managers, Business Unit Managers, Departments
Managers, and Project Managers. A manager is also considered a worker;
however, managers may have additional responsibilities for implementing
the WHS Management System and any other duties as an officer of the

business.
Needle Stick It is caused by accidentally pricking the skin with a hypodermic needle.
Notifiable incident A ‘notifiable incident’ as outlined in the WHS Act is:

= Death of a person
= ‘Serious injury or illness’; or
= ‘Dangerous incident’

PCBU A 'person conducting a business or undertaking' (PCBU) is a legal term
under WHS laws for individuals, businesses or organisations conducting
business. A person who performs work for a PCBU is considered a worker.

Personal Protective Any clothing, equipment, or substance designed to protect a person from
Equipment (PPE) risks of injury or iliness.
PTRA Pre-Task Risk Assessment

Reasonably Practicable The following criteria must be applied in determining what is reasonably
practicable:

=  What the person knows or ought to reasonably know about the
hazard and ways of eliminating or minimising the hazard
= Availability and suitability of ways of eliminating or minimising the
hazard
The cost associated with the availability and suitability of eliminating or

minimising the hazard, considering the cost if it is grossly disproportionate
to the risk.

Sharps Objectives or devices with sharp points or protuberances are capable of
cutting or piercing the skin.

5 Roles and Responsibilities

Roles and Responsibilities can be located in the

Individual guidance booklets are in the Responsibility, Accountability, and Authority Manual
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6 General Requirements

6.1 Health Risks Associated with Exposure to Untreated Sewage and Needle
Sticks

People exposed to Human tissue, blood, body fluids, or sewage should be up-to-date with routinely
recommended vaccines such as Tetanus and MMR Vaccines. In addition, the
recommends these workers receive vaccines against:

= Hepatitis A
= Hepatitis B

= Tefanus

7 Key Elements — Managing the Risks Associated with Sharpes and
Needle Sticks

7.1 Identifying Potential Sharps and Needle Stick Exposure and Hazards
There are two stages to identification:
= Identifying potential sources of infection; and
= Identifying activities and occupations where hazards exist and potential means of transmission,
e.g., during first aid, when cleaning toilets, and exposure to sewerage and debris in water systems
7.1.1 Sources of Infection can include:
= Blood and body fluids/substances from persons who are infected with the virus
= Material contaminated or likely to be contaminated with infected body fluids, such as sanitary
waste, soiled linen, used needles, and other sharps
7.1.2 Activities and Occupations where a Hazard may exist:
Activities and occupations where a hazard may exist should be identified through:
= Consultation
= Consideration
=  Workplace audits that include:
o Workplace layout
o Work practices

o Sources of exposure to blood and body fluids/substances

7.2 Sharps and Needle Stick Management Process

The Hunter Water Risk Management Standard must undertake a risk assessment process to identify and
manage the risks associated with sharps and needle sticks at Hunter Water workplaces. This involves:

= Identifying all possible locations and work tasks where sharps and needle sticks may be present.
This could include:

o Conducting a risk assessment for all identified locations and work tasks where sharps and
needle sticks may be present

o Establishing risk control measures to prevent worker exposure to sharps and needle sticks

o Develop a standard process for safely removing and disposing of sharps and needle sticks
for Hunter Water workplaces that outlines the measures to be implemented.
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o Provide information and training to workers regarding the hazards and risk controls for
working at workplaces where sharps and needle sticks may be present
7.3 Controlling sharps and needle stick injury risks
Workers should never:
= Bend, break, recap, or otherwise manipulate needles

= Place their hands into areas where their hands or fingers are not visible (e.g., into garbage bags
and crevices)

= Manually compress garbage bags or debris from the sewer
= Hold debris from the sewer close to their body

If a syringe is discovered, the following steps should be taken, as a minimum, to protect against the potential
health risks associated with a needle stick injury:

= Do not touch the syringe unless using tongs or pliers
= Do not improvise equipment if the designated equipment is unavailable
= Do not attempt to handle the syringe by hand. Warn others of the threat.

= Obtain the designated equipment, including gloves, a sealable, puncture-resistant container or an
approved contaminated waste container, and tongs or pliers.

= Wear puncture-resistant gloves

= Open the container and place it on a stable, level surface. Do not hold the container because a
misdirected needle may contact the hand or forearm, resulting in a needle stick injury.

= Do not attempt to bend, break, or recap the needle
= Using forceps or tongs, pick up the syringe, preferably at the opposite end (barrel) of the needle

= Carefully place the syringe into the container, needle end first (DO NOT force the needle into the
container). Obtain a larger container if the syringe does not fit.

= Seal the container

= [f tongs or another designated pick-up tool has been used, clean the item with a disinfectant/
bleach solution for at least one minute. Air-dry and replace tongs/tools in appropriate areas for
future use. Alternatively, dispose of the tool.

Workers with a potential for needle stick exposure should undergo a Hepatitis vaccination program provided
by Hunter Water.
7.4 Disposal of Contained Sharps and Needle Sticks

All Hunter Water maintenance vehicles and depots should include an approved sharps container/gloves and
an instrument such as forceps/pliers/tongs and other equipment that may be appropriate for sharps and
needle stick collection.

Designated sharps containers should never be filled above % full. When they reach % full, contact your
supervisor, who will guide you on appropriate depots to drop containers off and swap with an empty one.
7.5 Injury Management of Sharps and Needle Sticks

If a sharps injury occurs, ensure the wound is cleaned and irrigated with clean water. Seek immediate
medical attention and ensure the incident is reported to the immediate supervisor.
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8 Training

Hunter Water must provide awareness training for workers exposed to the risk of Sharps and Needle Stick
injuries. Appropriate first aid training shall also be provided where applicable.

9 Monitoring and Review

Monitoring processes for this topic include:
= High Risk Audits
= Critical Element Focussed Observations
= Safe Behaviour Observations
= Safety Interactions
Review processes for this topic include:
= Review of appropriate injury and incident reports
= Review of hazard reports in Integrum

= Review of this standard and associated documents, Risk Register, Bow Tie diagrams following a
high potential incident

= Engagement with the Field Safety Committee and any relevant sub-committees

10 Related Documents

Document ID H Document Title

Assessment Pre-Task Risk Assessment PTRA
Standard
Handbook

Procedure

Manual

Manual Responsibility, Accountability and Authority Manual

11 Associated Regulations and Standards

Document ID H Document Title

Act

Regulation

Code of Practice

Code of Practice

Code of Practice
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