November 2025 - February 2026

nmaking Waves

WATER

Every day is a good day to save water

Saving water every day can help develop mindful, sustainable actions that become
part of your normal routine - just like brushing your teeth and turning off the lights.

Things like taking a shorter shower (aim for four minutes!) and using the half flush on
your toilet can make a massive difference in how much water we use as a region.

By building these good habits now, we can all be more mindful about our water usage
rain, hail or shine.

Read more tips at hunterwater.com.au/savewater

Manage your bills anywhere, anytime with
My Account

Register online today. With My Account you can:
M Split your bill into regular weekly, fortnightly or monthly instalments with Easy Pay Welcome

Scan o
register (¥ Set up direct debit for automatic payments

) ;;muzxsuc
&/ Request an extension for more time to pay

Ej/ View your current and past bills (and go paperless!)

M Check your account balance

(¥ Securely update your details

Find out more and explore the benefits at hunterwater.com.au/myaccount

Delivering through solar

We’'ve flicked the switch on solar at treatment plants and pump stations across our
network, helping to power critical assets and deliver long-term value.

Phase two of our Onsite Renewable Energy Program is underway. We’ve installed
systems across Balickera, Branxton, Cessnock, Dungog, Karuah, Shortland, Tanilba Bay
and North Lambton.

Our renewable energy capacity is now more than 6.4 megawatts and growing. We are
also piloting battery energy storage.

With electricity one of our major expenses, embracing solar is an opportunity to reduce
our operational costs, while minimising our environmental impact. We are dedicated to
creating a more sustainable future for our region.

Read more on our solar and other initiatives at hunterwater.com.au/sustainability
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Karvah Landcare revitalises
Longworth Park

Supported by a 2025 Love Water Grant, Karuah Landcare Group is
transforming a section of one of Karuah’s most-visited community spaces.

Volunteers cleared weeds and prepared a sloped area of Longworth Park
for 2,500 native plants, including grasses, shrubs and trees. Students
from Karuah Public School joined the planting efforts, helping to beautify
the foreshore, stabilise steep embankments, improve river health, and
provide habitat for local wildlife.

Image: Lily from Karuah Primary with
Learn more about our grants program at hunterwater.com.au/grants  Cheryl and Jason from Karuah Landcare

Stormwater vpgrades Get in touch

We've delivered major stormwater upgrades at We're here for you when

Waratah, Mayfield and Georgetown. It's part of our you need us.

ongoing commitment to ensure the long-term reliability

of critical infrastructure. (. 1300 657 657 .
(8am - 5pm, Mon-Fri)

More than $25 million has been invested to replace
ageing culverts and channels, and improve water flows.
Our stormwater network helps protect homes,
businesses and the environment, especially during
severe weather.

1300 657 000
(Emergency 24/7)

” Website live chat
(8am - 5pm, Mon-Fri)

The final stage in Station Street, Waratah is targeting

assets that have reached the end of their service life. @ lemthi”eS?
nunterwater.com.au

We sincerely thank residents and businesses for their

Image: culvert installation at Waratah  patience and will update you as work progresses.
hunterwater.com.au

PO Box 5171
HRMC NSW 2310

Family violence support

Our customers and community are at the heart of all we do, and we are
committed to supporting you. Our Family Domestic Violence Policy outlines E‘
how we protect your privacy and personal information, and what help is - L
available to pay your bill. It also explains our processes for connecting you E H’HI . instagram.com/
with specialist services and tailored support. tlol-‘m A ourhunterwater

facebook.com/
ourhunterwater

Conversations with us are confidential. Any information you share will not be disclosed to anyone else,
including others listed on your account. Access to your information is limited to the staff supporting
you directly.

For more information or to read the policy, scan the QR or visit hunterwater.com.au/fdv

This webpage includes a quick exit button.

Sign up to

Thermal drones helping track local koalas The Stream

\3 W T W We’ve partnered with the University of Newcastle
: AR = on an innovative trial to better understand koala Subscribe today to our
populations on our land. community eNewsletter for
the latest from Hunter Water.

Koalas are one of our nation’s most iconic animals,
but are endangered. Scan the QR below or visit

Sites across Port Stephens were surveyed using hunterwater.com.au/thestream

drones fitted with thermal cameras and spotlights.
Koalas were found near Grahamstown Dam, along
with other native animals such as wallabies.

It's hoped the trial can support conservation
efforts and local biodiversity into the future, while
also leading to advancements in surveying and
modelling.

Image: a koala detected on Hunter Water land




