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Do you love your garden?
Simple changes in your garden can help it thrive
during the hot summer months.
Next time you are at your local nursery, look for native or drought tolerant plants.
These types of plants will not only save you water, but will help your garden
continue to thrive during dry weather. Look for Ovens Wattle for a bright, hardy
tree, or the Spotted Emu Bush to add a pop of fuschia!
Low water
requirements

High water
requirements

Look for the water
rating on the plant tag
To find out more about plants that tolerate the warmer months,
visit hunterwater.com.au/plantfinder

How will you
save water?
The need to Love Water is now more
important than ever to ensure we preserve
our supplies and protect our precious
resource for the warmer months ahead.
Simple things you can pledge to do around
your home to help save water include:
•

Use mulch on your garden beds
to improve the water retention
of your soil

•

Turn off the tap when brushing
your teeth

•

Check that your rainwater tank
is functioning and properly
connected to your house

Helping customers
reduce water usage
We‘re making proactive calls to
customers who may have potential
water leaks.
We’re monitoring above average water
bills and providing courtesy calls to those
who might have hidden water leaks.
Recently, we contacted a Port Stephens
customer who wasn’t aware of how high

It’s the little things we do in our homes
and gardens that make a big difference.
Visit yourvoice.hunterwater.com.au to
tell us how you pledge to save water.

their water usage was. After alerting the
customer to their large volume of water
use, we provided assistance to locate a
leak in their irrigation system.
This customer’s water usage could be
reduced by 75%. Next time your bill
arrives, check your water usage.

hunterwater.com.au

Update your
contact details
Have you moved recently?
Have your contact details changed?
You can update your contact details
easily and online. Please visit
hunterwater.com.au/update

Another reason to love our beaches
The Hunter has some of the best beaches and swimming sites in
NSW, according to the latest ‘State of the Beaches’ report.
Newcastle has been able to keep its perfect score of 100 percent, while Port
Stephens and Lake Macquarie have recorded significant improvements since
last year’s State of the Beaches report conducted by the New South Wales
Office of Environment and Heritage.
A huge part of keeping our beaches so beautiful is because of what we as a
community flush down our toilets. You can do your part by avoiding flushing
things like harmful chemicals and other non biodegradable objects.
To view the full 2017-2018 report visit www.environment.nsw.gov.au

Live
Chat

Web chat is now available on our website, so you can
easily ask any questions you may have. Just look out for
the Live Chat icon.

We are here to help
We understand that finding the money to pay bills can be difficult
at times.
If you are a residential customer having difficulty paying your bill or are concerned
about meeting a payment on time, we will help you identify solutions for payment.
This can include an extension of time to pay, a payment plan to pay the account in
regular instalments over an agreed timeframe, access to our Payment Assistance
Scheme which may include financial assistance, and access to a free financial
counselling service. Tenants who pay for water usage may also be eligible for
assistance.
We encourage you to contact us so we can help. Just by reaching out to us, we
can review your account and tailor an arrangement that suits you best. This could
help you avoid unnecessary collection action, such as possible restriction of your
water supply.
Want to know more? Visit hunterwater.com.au/assistance
Call us on 1300 657 657 to speak with our Account Assistance Team.

Get in touch
We’re here for you when you
need us.
1300 657 657 (8am – 5pm)
1300 657 000 (Emergency 24/7)
hunterwater.com.au
PO Box 5171
HRMC NSW 2310
facebook.com/ourhunterwater
instagram.com/ourhunterwater
twitter.com/hunterwater
enquiries@hunterwater.com.au
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Be part of the conversation
Your Voice makes it easier than ever for you to help shape the Hunter’s water
future. You can have your say about our current and upcoming initiatives through
our new conversation platform.
Find out more about what we are doing to secure our region’s water future, the
temporary desalination plant at Belmont, ways you can conserve water, and much
more.

Set up
direct debit
today!
Setting up direct debit payments
on your account gives you the
freedom to decide how to pay your
bills the way you want to.

Securing our water future

Belmont Desalination Plant

Conserving water

To set up direct debit, visit
hunterwater.com.au/directdebit

Join the conversation today at yourvoice.hunterwater.com.au
hunterwater.com.au

