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We all love water. It’s our most valuable resource and belongs to all of us.
Dry conditions over summer have taken a toll on our dams which have reached their lowest summer levels 
in more than a decade. At the same time, usage here in the Hunter has climbed above the national average.
#LoveWater reminds us all how we can work together to protect our drinking water supplies. At Hunter Water, 
the focus is on being water efficient, responding quickly to leaks, prioritising upgrades and investment in 
new technologies to make us resilient. In our homes, gardens, schools and workplaces it is the little things 
we do that make a huge difference, such as shorter showers, changing that leaky tap washer, using the 
dual flush on the toilet, watering the garden early or late in the day, and only washing when the load is full.
Head to our website at hunterwater.com.au and complete our water usage calculator for some useful tips 
on how to save water around your home. Together, we can.

We have provided an emergency three million litres of 
water to the Hunter’s wetlands to support nesting birdlife 
struggling in the hot, dry conditions. The wetlands have 
been experiencing record low water levels, causing many 
young egrets to perish. The emergency injection of water 
came at the request of Hunter Wetlands Centre and will 
help maintain habitat for thousands of breeding egrets, 
keeping the internationally-significant wetlands alive until 
more substantive rains arrive.
We’ve also been able to assist Port Stephens Koalas in its 
vital work to preserve the dwindling local koala population. 
The volunteer organisation nurses sick and injured koalas 
back to health, with round-the-clock care.
Hunter Water is committed to supporting environmental 
conservation while contributing to a more sustainable 
future. To find out more about our work in the community 
and for news and competitions, follow us on Facebook 
and Twitter.

EMERGENCY CONSERVATION EFFORT

Be in the draw to win a $500 credit on your next water 
bill. Simply update your customer contact details at 
hunterwater.com.au/update.
For terms and conditions, please visit our website.

UPDATE YOUR DETAILS TO WIN



Our water supply system is reliable under normal weather conditions, but 
the weather we have experienced in recent times has not been normal. 
Long term planning for water security faces many uncertainties such as 
climate change, population growth and technological change. However, 
with uncertainty comes opportunities to help shape our future. 
Hunter Water recognises the opportunities for water to enable regional 
prosperity and contribute to broader outcomes for the community, such 
as improved wellbeing and quality of life. Our new approach will enable 
Hunter Water, and our communities, to respond to these challenges and 
take advantage of future opportunities, while ensuring we have plans in 
place to manage unlikely or unexpected events such as drought.
Our Water Resilience Program engages with our regional partners and our 
community to seek new ways of saving water so that we all use this precious resource wisely, and to keep our options open in 
future source planning. We are researching new ways of delivering the needs of our communities through more decentralised 
schemes, both at the home and local community scale, to increase the overall resilience of our system. 
Our approach is already reporting good results. Since June 2017, we have assisted our customers in saving more than 117 million 
litres through fixing leaks at their properties. We have relined Black Hill Reservoir to reduce leakage, saving 215 million litres of 
water per year. We have also inspected nearly half of our 5,000 kilometre network for leaks and in the process have reduced water 
loss by 800 million litres, which is the equivalent of 320 Olympic sized swimming pools. To further drive down leaks in our system 
we’ll be surveying the rest of our network this year.
Hunter Water is also working with our large customers to identify water savings, implement recycled water schemes and better 
use storm water to reduce the demand on our drinking water supplies. For more information on how to save water and contribute 
to a bright water future for the Hunter community, please visit hunterwater.com.au/Save-Water.

SECURING WATER FOR THE COMMUNITY’S FUTURE

ACCOUNT ASSISTANCE
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HEAD ONLINE FOR UP-TO-THE-MINUTE NEWS

It’s easier to connect with us than ever before, with our 
Facebook and Twitter pages now up and running.
Why follow us? 
Apart from news, flashback images and upcoming events, 
we’ll also be offering our followers the chance to win prizes, 
as well as helpful hints on how to be water wise.
Get involved
We are always looking to include more feedback from 
customers to help us make good decisions for the future 
of water locally. If you would like to help shape our 
region for the better, get in touch. Follow us on Facebook  
@OurHunterWater and on Twitter @HunterWater
Outages 
Our known and unplanned outages information is always 
available at hunterwater.com.au/outages. Please help us by 
reporting any issues you see.

We understand that finding the money to pay bills can be 
difficult at times. If you are a residential customer having 
difficulty paying your bill or are concerned about meeting a 
payment on time, we will help you identify solutions for paying 
your bill before the next one is due. This can include a short 
extension of time to pay, a payment plan to pay the account 
in regular instalments over an agreed timeframe, access to 
our Payment Assistance Scheme which may include financial 
assistance and free financial counselling. Tenants who pay for 
water usage may also be eligible for assistance.
Hunter Water’s Payment Assistance Scheme is administered 
through local community service partners, including The 
Salvation Army, Samaritans and local neighbourhood centres. 
Call us on 1300 657 657 to speak with our Account Assistance 
Team who can assist in managing your account and help you 
avoid charges that can occur when a bill is paid late.
Our Code of Practice - Debt and Disconnection explains how 
we can help you if you are having difficulty paying your bill. It 
also outlines what may happen if you do not pay.
Based on your past payment history we may take a series of 
actions to recover the debt if your bill is not paid and no contact 
or formal arrangement has been made. Recovery actions in 
exceptional circumstances may include referral to a debt 
recovery agency, legal action, restriction and/or disconnection 
of the water supply.
For a copy of the Code of Practice or Customer Contract 
visit hunterwater.com.au or call 1300 657 657.

 
enquiries@hunterwater.com.au

1300 657 657 8am to 5pm
1300 657 000 (Emergency 24/7)

 
36 Honeysuckle Drive Newcastle 
285 High Street Maitland 
128 Main Road Speers Point
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