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Making Waves

WATER

Every day is a good day to save water

As we head into the cooler months, it could be easy to let those long, hot showers sneak into your day...

Water saving actions like keeping showers under four minutes, pressing the toilet’s half flush and using a trigger nozzle on your garden hose
are most effective when they’re part of your everyday routine. And with about 650,000 people living in our region, small actions can have
a big collective impact on our water supply. That’s why every day is a good day to save water.

Learn tips to save water at hunterwater.com.au/savewater

Switch to paperless billing

Never worry about losing your water bill again! Get it delivered straight to your email inbox.

Signing up is quick and easy through My Account. Simply click on Contact details and
change your delivery preferences to email.

Choose paperless today at hunterwater.com.au/myaccount or scan the QR code.

Know your water meter

Your home’s water meter is essential for us to accurately measure and charge for your water use.
We read it every four months. Occasionally we will also need to maintain or replace it.

Is your water meter accessible? A quick check now can save time and money later.
E,/ Keep your meter clear of plants, soil and stored items. It can’t be covered or built over.

E,/ Provide easy access - not behind a locked gate, hidden, or with a guard dog!

2N 4 i ! g New phone or email? Update your contact details with us, in case we need to arrange a visit.
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An accessible, well-maintained meter supports accurate billing, helps detect leaks sooner, and reduces the risk of additional call-out
charges or delays. Log in to My Account to check your contact details. For more information on meters visit hunterwater.com.au/meters

Image: the temporary jack-up barge is stationed off Nine Mile Beach

Belmont Desalination Plant

Construction is surging ahead on the Belmont Desalination Plant,
which will provide our region with a safe, reliable water source that isn’t
dependent on rainfall.

Installation of a temporary jack-up barge, about 800 metres off Nine Mile
Beach, has marked the start of complex offshore marine works. Activities
include tunnelling beneath the seabed and building the direct ocean intake
structure which will bring sea water into the plant. This is one of the most
complex and technically challenging phases of the project.

The plant will produce up to 30 million litres of drinking water per day,

or around 15% of the Lower Hunter’s average daily demand. It will improve
the resilience of our system, help safeguard supply during drought, and
support our long term water future.

Read more about desalination at hunterwater.com.au/desal
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Love Water Grants

Our Love Water Grants continue to support water conservation and
sustainability across our region. Since 2017, we’ve supported hundreds
of people, schools and groups who care about their local communities
and the vital role water plays in the environment.

Last year, Mindaribba Local Aboriginal Land Council received a Love
Water Grant to install rainwater tanks for its native bush tucker gardens
in Maitland. By reducing reliance on drinking water from our network, the
project promotes sustainable land management, while keeping locals
connected through fresh produce and cultural learning.

. .. Image: Mindaribba LALC has
To read about our Love Water Grants and recipients visit hunterwater.com.au/grants installed new rainwater tanks

A nose for conservation

Meet Koa. He’s a specially trained detection dog who has been helping us
find evidence of koalas around our wastewater treatment works. Surveys
like this help us better understand and protect local wildlife on our sites.

Visit hunterwater.com.au/sustainability to learn more about our
environmental management.

Help keep the pipes free with the three Ps Get in touch

. We’re here for you when

What td toilet ink d 't just dissol di st
at you put down your toilet or sink doesn’t just dissolve or disappear: i / Ya TEEE U

moves through your wastewater pipes into our sewerage network. Flushing
things that aren’t ideal for the bowl can lead to blockages in your home,
backyard, in the sewer or at our pumping stations. These can be smelly
and expensive to fix. Y

(. 1300 657 657
(8am - 5pm, Monday to Friday)

1300 657 000

Help keep things moving by only putting the three Ps down the pipes - (Emergency 24/7)

toilet paper, poo and pee. Anything else? Pop it in the bin.

Website live chat

Learn what not to flush at hunterwater.com.au/blockages (8am - 5pm, Mon-Fri)

enquiries@hunterwater.com.au

hunterwater.com.au

Set up smaller,
regular bill
payments

Stay in control of your water bill
with Easy Pay.
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PO Box 5171
HRMC NSW 2310

facebook.com/ourhunterwater

instagram.com/ourhunterwater

Sign up to

Your water account
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Where does your water The Stream
Instead of waiting for a bill every come from? I  —
e S community eNewsletter for
estimated yearly bill into weekly, Our dams - Grahamstown and Chichester - are two the latest from Hunter Water.
fortnightly or monthly payments. of our region’s most visible water sources, but did you
It's a great way to make your know that not all our drinking water comes from dams? Scan the QR code below or visit
payments more predictable or to hunterwater.com.au/thestream

align with your pay cycle. We extract water from the Williams, Paterson and Allyn
Rivers, and from sandbeds in Port Stephens.
El/ Log in to My Account to

set up Easy Pay in minutes. When completed, the Belmont Desalination Plant will

supply high quality drinking water made from sea water.
Not registered yet? All you need
is a copy of your Hunter Water
bill and an email address. Visit
hunterwater.com.au/myaccount Find out more at hunterwater.com.au/supply

We follow comprehensive guidelines to protect drinking
water and ensure that it is high quality, safe and reliable.




