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Now more than ever, we need
to Love Water
Like other areas across New South Wales, our water supply is
feeling the impact of the drought.
Here at Hunter Water, we are actively working on ways we can save water in
our region. Our active leak detection program uses the latest technology to
find leaks within our system. This year, we have surveyed our entire drinking
water network (5,100km) for leaks. As a result of this program, and a number
of other initiatives, leakage has reduced by nearly 20 per cent in just over two
years.

How you can play your part
We can’t control the weather, but we can control how much
water we use.
On average, we supply 189 million litres of water a day to our community,
which equates to roughly 200 litres per resident for each day of the year.
The amount of water we use can impact our water storage levels, so we
can all do our bit to save this precious resource.

Taking shorter showers
Aim for 4 minutes or the length of
your favourite song

Waiting for a full load
Before turning on your washing machine,
check to make sure your basket is full

Fixing leaks and dripping taps
Leaks can equate to 150L per day, or the same
as having an extra person in your home
Visit hunterwater.com.au/lovewater for more ways to Love Water.
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Let’s work together
to tune-up tanks
1 in 3 rainwater tanks in our
region aren’t working efficiently.
That’s why we’re piloting a new tank
tune-up program to assess the health
of household rainwater tanks in a
number of suburbs across the Hunter.
An easy way to do your bit is to
ensure your rainwater tank is working
efficiently. Here are our top tips for
how you can conduct a tank tune-up
at your home or business:
•
•
•

Check your tank is properly
connected to your roof
Test if the pump connected to
your tank is working
Keep your roof gutters and the
inlet screen for the tank clean
and clear

To learn more,
visit hunterwater.com.au/rwtanks

Sharing the Love
Our Love Water grants focus on helping the
community with water conservation and
education initiatives.
One of our grant recipients, the University of Newcastle’s
Out(fit) recently completed their water efficient project —
an outdoor area refurbishment designed to enhance the
social outreach programs at Warlga Ngurra and Wandalyi
community centre.
This includes an edible garden planted with local indigenous
plants, a preparation area for cooking and eating indigenous
food, and a new irrigation system to allow the garden to be
maintained with water saving techniques.
Visit hunterwater.com.au/grants to find out more.
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Drought support for farmers

Get in touch

We are continuing to support farming communities affected
by the New South Wales drought by coordinating with local
councils to deliver water for drinking and washing purposes.

We’re here for you when you
need us.

As we share our precious resource we continue to receive gratitude from the
communities most affected. A family from Blandford recently received a tank
top up of 8,000 litres of drinking water and shared this message with us:
“It means a lot. We live on a farm and our rainwater tank had run out. We
are currently pumping water from the river but it is muddy so we are buying
water for drinking and cooking. Clean water in our house tank is very much
appreciated”.

1300 657 657 (8am – 5pm)
1300 657 000 (Emergency 24/7)
hunterwater.com.au
enquiries@hunterwater.com.au
PO Box 5171
HRMC NSW 2310
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We have delivered more than three million litres of
water to drought affected communities throughout
the Upper Hunter and surrounding areas.

To learn more, visit hunterwater.com.au/droughtsupport

Help us plan our water future
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We’re developing the next Lower Hunter Water
Plan to ensure our region has a sustainable
and resilient water system both now and in the
future.
Our new long-term plan will help us better adapt to
population growth and climate variability, as well as take
advantage of opportunities like advances in technology.
We want you to have your say. Understanding your values,
attitudes and preferences is important to us, so join the
conversation today!
Learn about our plan and have your say at
yourvoice.hunterwater.com.au/water-future

Updated pricing
New prices for water, sewerage and
stormwater services apply from

1 July 2019.
Visit hunterwater.com.au/pricing for
more details.
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