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ACKNOWLEDGEMENT OF COUNTRY

Hunter Water acknowledges the Traditional Countries of the 

Awabakal, Geawegal, Darkinjung, Wonnarua and Worimi

peoples on which we operate and the Countries beyond where 

our water flows.

We recognise and respect the cultural heritage, beliefs and 

continuing connection to the lands and waters of our 

Traditional Custodians and pay respect to their Elders past, 

present and emerging.



Operational update





Historical storage levels and outlook



New prices from 1 July
In recognition that some in our community are doing it tough, Hunter Water’s 

total residential support programs will increase to $20 million from 1 July 2023.

From 1 July 2023, typical residential water and wastewater bills will increase by 

7.5%, or about $30 per billing cycle.

For the next two years, the typical household’s combined water and wastewater 

bill will increase to $1,365 per year, while the typical pensioner’s bill will 

increase to $727 per year.

The Pension Rebate will increase to $380 per eligible property per year (up 

from $354), a boost of $1.5 million across the Lower Hunter. In the current 

financial year, Hunter Water’s Pension Rebate was provided to 46,000 Hunter 

households, with support totalling $17.3 million. 

In addition to the increased Pension Rebate, tailored support is available for 

any eligible customer or water bill-paying private tenant experiencing financial 

difficulties, including payment extensions and flexible payment options such as 

our bill smoothing program called Easy Pay.

On top of direct support, Hunter households have a large degree of influence 

over their water bills by controlling their water usage. By continuing to Love 

Water with a WELS 3-star rated showerhead and by reducing shower time by 

two minutes, the average household could save over 5,000 litres of water per 

person per year or nearly $15 per person per year in water charges.



Dam safety review update
Draft reports submitted for dam safety reviews

Hunter Water has submitted a draft risk report for 

Chichester Dam and an interim risk report for Grahamstown 

Dam to Dams Safety NSW, as part of a 15-yearly routine 

assessment program.

The reports are part of our commitment as a responsible 

dam owner to ensure we meet modern engineering and 

safety standards and regulatory obligations.

The risk reports help inform detailed 15-yearly safety 

reviews that are currently underway for both dams. These 

reviews are part of a comprehensive assessment program 

which includes daily visual inspections and monthly satellite 

inspections, as well as yearly and five yearly reviews.

A final report for Chichester Dam is expected in late 

July/early August, and will be publicly released.



La Niña is over! 

After three years of record-breaking rain, active cyclone 

seasons and a cooling of the Pacific Ocean, the Bureau of 

Meteorology has officially declared La Niña to be over.

With the naturally-occurring climate pattern in the rear-view 

mirror, meteorologists are already looking to the future with 

predictions of an El Niño pattern developing later this year.

This means Australia could face hot and dry weather and 

our water storages could be vulnerable to drought again.

Hunter Water has Smart Water Choices are the region’s 

permanent water conservation measures. They primarily 

apply to outdoor water usage. However, our customers and 

community are encouraged to continue saving water inside 

their homes.



Erosion solution approved for Seaham Weir

The Seaham Weir Pool Erosion Management Plan has been 

released.

This milestone means Hunter Water, as the manager of the Lower 

Hunter’s drinking water supply, will move forward with fixing erosion 

issues and improving water quality in the Weir Pool, one of the 

region’s key water sources.

To implement the Plan, Hunter Water will lead the project including 

repairs to riverbank erosion through stabilisation measures, 

alongside riverbank revegetation and livestock fencing. Detailed site 

planning with individual property owners has started along the weir 

pool, the 20-kilometre stretch of the Williams River between 

Seaham and just upstream of Clarence Town.

Consistent with community views and expert advice, the delivery of 

erosion repairs and protection will enable recreational boating 

activity to continue within the existing designated zones on the weir 

pool, with agreement from key agencies to strengthen boating 

education and compliance.



Lower Hunter Water Security Plan update

The Lower Hunter Water Security Plan is being implemented.

Water conservation remains a key focus, along with increasing the use of 

recycled water.

In addition to the following major projects are being progressed:

Belmont Desalination Plant: designing and building progressing to provide a 

climate independent water source for the Lower Hunter

Glennies-Lostock connection: Investigating a connection on the Paterson 

River to the proposed project to install a two-way pipeline between Lostock 

Dam and Glennies Creek Dam



Customer, Community and Consumer Procedure

Hunter Water’s new Customer, Community and Consumer Procedure 

commences on 1 July 2023.  The Procedure is a requirement of our Operating 

Licence, and replaces previous OL requirements related to the CCAG.

Customer and Community Advisory Group

Our Customer and Community Advisory Group (CCAG) enables two-way, open 

communication between Hunter Water and local councils, customer 

representatives, environmental groups and community organisations. The 

CCAG, and its predecessor the Community Consultative Forum, have operated 

since the early 1990s.

The CCAG’s membership is made up of community representatives whose role 

is to provide advice and feedback on emerging issues, performance, strategies, 

programs and projects representative of the broad range of needs and interests 

of the local community and other stakeholders in Hunter Water’s area of 

operations.

Membership of the CCAG includes representatives of local government, 

residential and business customers, environmental and community 

organisations.

The CCAG operates under the terms of its Charter which describes its purpose, 

role and responsibilities. More information about CCAG can be found here 

https://www.hunterwater.com.au/haveyoursay/customer-and-community-

advisory-group

https://www.hunterwater.com.au/haveyoursay/customer-and-community-advisory-group


Questions on Notice
Nil



Customer and Community 

Engagement for Price 

Proposal

CCAG meeting - June 2023



Overview of the approach



Phase 2 activities



Bill simulation survey (n=2,487)



Prioritisation survey (n=3,102)

Example hot 
spots question



Carbon reduction –survey results 

$0 per bill

$1.00 per bill

$3.00 per bill

Costs shown are 
for ‘medium 

house’ archetype

Results for those 

who either ‘just 
meet basic expenses 

or don’t have 
enough to meet 
basic expenses



Carbon reduction – focus group results 

5 out of 7 groups 
chose to get to net 

zero by 2035



Digital meters - survey results 

- $0.30 per bill

$0 per bill

$1.00 per bill

$8.90 
per bill

Costs shown are 
for ‘medium 

house’ archetype

Results for those who 

either ‘just meet basic 
expenses’ or ‘don’t 

have enough to meet 
basic expenses’



Digital meters – focus group results 

4 out of 7 
groups chose 
to conduct a 

small trial 
followed by a 

bigger trial



Stormwater amenity – survey results 

$0 per bill

$0.70 per bill

$1.30 per bill
$2.10 per bill

$2.80 per bill

Costs shown are 
for ‘medium 

house’ archetype
$1.30 per bill

Results for those who 

either ‘just meet basic 
expenses’ or ‘don’t 

have enough to meet 
basic expenses’



Stormwater amenity – focus group results 

All 7 groups 
chose to keep 
bills as low as 

possible



Hot spots - results 

- $0.30 
per bill

$0 per bill

$0.30 per bill

$0.80 per bill

Costs shown are 
for ‘medium 

house’ archetype

Results for those who 

either ‘just meet basic 
expenses’ or ‘don’t 

have enough to meet 
basic expenses’



Hot spots – focus group results 

6 out of 7 
groups chose 

to fix all 
problems 

(maximum 
option)



Recycled water for community greening - results 

Costs shown are 
for ‘medium 

house’ archetype

$0 per bill

$0.30 per bill

$0.60 per bill

$1.00 per bill

Results for those who 

either ‘just meet basic 
expenses’ or ‘don’t 

have enough to meet 
basic expenses’



Recycled water for community greening – focus group results 

Groups relatively 
split on this topic



Alternative water sources for business and 

industry - results 

Costs shown are 
for ‘medium 

house’ archetype

$0 per bill

$0.40 per bill

$0.80 per bill

Results for those who 

either ‘just meet basic 
expenses’ or ‘don’t 

have enough to meet 
basic expenses’



Alternative water sources for business and industry – focus group results 

5 out of 7 
groups chose 

maximum 
option



Overall priorities

Results for those who 

either ‘just meet basic 
expenses’ or ‘don’t 

have enough to meet 
basic expenses’



Loaded and leading

Bill simulator Priorities survey



General discussion
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