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ACKNOWLEDGEMENT OF COUNTRY

Hunter Water acknowledges the Traditional Countries of the 

Awabakal, Geawegal, Darkinjung, Wonnarua and Worimi peoples 

on which we operate and the Countries beyond where our water 

flows.

We recognise and respect the cultural heritage, beliefs and 

continuing connection to the lands and waters of our Traditional 

Custodians and pay respect to their Elders past, present and 

emerging.



Operational update





Historical storage levels and outlook





In the media:



Hunter Water’s Respect the Throne 

Campaign won the Communications for 

Impact Award in the 2022 NSW 

Sustainability Awards.

The ‘Respect the Throne’ campaign came 

about in response to the COVID-19 

pandemic’s toilet paper shortage, which saw 

an excess of non-degradable items being 

flushed, creating more blockages in pipes 

and pump stations.

With a quick operational solution unavailable, 

Hunter Water delivered a message to the 

community through a catchy jingle played on 

television and social media to drive 

awareness and changes in flushing 

behaviour.



An icon or a stinking eyesore - regardless of 

your perspective, the Hunter's largest and 

longest-running wastewater pump station at 

Newcastle West is about to undergo a multi-

million dollar upgrade.

Newcastle West 1 wastewater pump station 

and the associated 27 metre 'stink pipe' next 

to the Marketown Shopping Centre car park 

has drawn the ire of surrounding apartment 

residents in local years.

Hunter Water contactors will install an interim 

odour control unit at the site in the next 

fortnight as part of a long-awaited $ 5million 

upgrade of the plant.

The unit will be connected to a standard-size, 

modern ventilation stack replacing the 

version that has formed part of the city 

skyline for more than 100 years.



Hunter Water’s 2022 Annual Report is now 

available to view, having been tabled in 

Parliament.

The Report highlights our activities, 

challenges, performance, and updates on our 

progress towards our strategic goals all mark 

another important year of serving the Lower 

Hunter.

Available online at: 

https://www.hunterwater.com.au/about-

us/publications/annual-report

https://www.hunterwater.com.au/about-us/publications/annual-report


Supporting future 

industries: Hydrogen



Climate Mitigation

Hunter Water is aiming to 

reach net zero emissions 

by 2035 (scope 1& 2) and 

to reduce our emissions 

by 80% by 2030 



While only a minor cost component, water is 

essential to produce hydrogen by electrolysis

Multiple water options are available to support the 

development of a Hunter hydrogen industry

Stoichiometrically, 9 litres of water are required 

to produce 1kg of Hydrogen (1kg H2 stores about 

the same amount of energy as 3 Litres of diesel)

Adding purification inefficiencies, electrolysis 

cooling, compression and transportation, water 

demand increases to between 24 - 95 litres of 

water is required to produce 1 kg of Hydrogen.

Future industries: Hydrogen

How much water is needed?



Hydrogen: future demand scenarios 

Year Hydrogen production thousand tonnes pa Water requirement million litres pa

Low Medium High Low Medium High

2025 4 19 49 89 466 1,183

2030 35 72 155 830 1,721 3,730

2040 89 193 454 2,129 4,629 10,903

If supplied by drinking water:

• By 2040, hydrogen industry will increase water 

demand by 3 - 15%

• Brings forward the next water supply upgrade 

by 20 years

If supplied by recycled water:

• More than doubles existing recycled water 

demand

• By 2040, hydrogen could use 8 - 40% of 

wastewater from across the region



LHWSP Implementation 

Progress Update

CCAG

December 2022

Colin Hancock - Group Manager Water Resilience





Bulk Water System

Supplies 97% of HW’s customers

• Grahamstown & Tomago (orange)

• Chichester/Dungog (green)



Bulk Water Program

• Catchment objective of no 

deterioration in raw water quality

• Water treatment plant upgrades

• Incorporate a new water treatment 

plant as part of the Lostock to 

Glennies Full Business Case.





Water Conservation

Takadu – part of our program to reduce leakage



Recycled Water



Purified Recycled Water demonstration plant

Example demonstration plants





Belmont Desalination Plant



Belmont Desalination Plant



Hunter Water Connection to the Lostock to 

Glennies Scheme



Research and development –

Paleochannel 

Aquifer cores & pump tests





Water for Life – Cultural Values & Liveable 

Communities

Hunter Water’s RAP working group



Questions



Williams River Erosion Management Plan

Update to the CCAG



Seaham Weir Pool

The Williams River is the primary drinking water source for 

the population of the Lower Hunter region. 

Erosion of riverbanks is recognised as a key factor 

contributing to poor water quality in waterways resulting in 

elevated concentrations of soil particles and associated 

factors, such as nutrients, in the water. 



Revised Erosion 

Management Plan approach

Soil Conservation Services (SCS), the University of NSW Water 

Research Laboratories, TfNSW and Hunter Water have 

developed an alternative infrastructure approach which will 

address water quality concerns while enabling boating activity to 

continue.

Draft Plan endorsed by Govt Agencies (TfNSW, HWC, Dungog 

and Port Stephens Councils and Hunter Local Land Services)

The indicative costs of $7.3m to $9.5m, to be cofunded by 
Transport for NSW and Hunter Water.



Action 1: Retain existing Boating Management Plan 

for the Seaham Weir Pool 
To maintain the current boating plan and enable current boating operations to continue over the long 

term, Hunter Water and TfNSW are funding a program of bank remediation works along impacted 

stretches of the weir pool. 

During bank remediation works, some temporary boating restrictions are required causing short-term 

inconvenience to some river users. 



Action 2: Carry out program of remediation work
This action will include a combination of engineering work, bank revegetation and changes to land 

management practices required along impacted stretches of the river.

For heavily impacted banks, engineering work may involve rock revetment (along a short section of 

the river), benching, rock toe protection, log walls, and/or rock fillets.

Banks with less severe erosion will likely require revegetation, weed removal and fenced setbacks 

for stock exclusion.

Hunter Water will consult and seek agreements with landholders on required works, provide watering 

and maintenance of riparian zone vegetation (for up to two years) and will inspect and maintain bank 

stabilisation engineering works. 

Hunter Water will inspect and maintain bank stabilisation engineering works at 5-yearly intervals. 

Where installed, fencing and off-stream watering infrastructure will be the landowner’s responsibility.







Action 3: Ongoing boating education and compliance
Community feedback to date has supported the need for additional compliance to enforce boating 

restrictions.

Education and compliance are essential to regulate boating activities and ensuring that all boaters 

understand and comply with rules and restrictions for the Seaham Weir Pool.

Transport for NSW will also explore mapping options to provide advice to users on the most suitable 

areas to undertake activities that generate substantial wave energy and the deployment of boating 

education officers during the boating season is included in this action.



Action 4: Monitoring and assessment
Monitoring will involve checking the condition of banks and adjoining areas to assess the 

effectiveness of riverbank remediation work.

This will involve bank surveys before and after the remediation work by Hunter Water, followed by 

ongoing inspection and maintenance. 

Engineered bank stabilisation works would be inspected and maintained by Hunter Water at 

approximately five year intervals or until independent erosion studies confirm that the bank is 

stabilised by vegetation. 



Action 5: Inter Agency Working Group 
Once the erosion management plan is adopted, the existing inter-agency working group will continue 

to oversee its implementation.

The working group’s primary activities will involve:

• meeting regularly to discuss the status of actions within the Plan

• discussing emerging issues and opportunities

• sharing information with the community and key stakeholders 

• listening to community and stakeholder feedback during the plan’s implementation 

• In the event of a significant flood event, the working group will convene to make 

recommendations on whether there is a need for any additional temporary management actions 

or maintenance.



Community consultation on draft Plan
Public Exhibition from late October to late November 2022

45 landowner meetings held, 2 x community drop in sessions, and 22 

written submissions received.

The overall consultation and engagement outcomes indicated that: 

• 78% were positive or neutral towards the Plan, with:

• 45.6% of respondents positive 

• 32.4% of respondents neutral

• 22% opposed the draft Plan

Interagency working group reviewing feedback and finalising Plan for 

implementation.

45.6%

32.4%

22.1%

Overall stakeholder 
sentiment towards the draft 

Plan 

Positive Neutral Negative



Questions



Customer and Community 

Engagement for Price 

Proposal

CCAG Meeting 7 Dec 2022

Clare Hogue – Senior Community Engagement 

Advisor



Overview of the approach



Who have we engaged with in phase 1

Hunter Water has interacted with 892 customers, community members, stakeholders and customer 

representatives throughout Phase 1 of the price proposal engagement:

• 96 participants at the listening post 

workshops

• 55 participants at the focus groups

• 5 participants at the CCAG focus 

group

• 1 interview with a non-residential 

customer

• 9 interviews with stakeholders and 

customer representatives

• 507 responses to the August 2022 quarterly 

survey

• 219 responses to the November 2022 

quarterly survey



Community concerns
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Recycled water

Digital meters

Backlog sewer

Bill smoothing

Price structure

Liveability initiatives

Improve customer experience

Service improvements

Carbon emissions mitigation

Local environmental improvement

August 2022 quarterly survey responses (n=492)

To what extent is the topic an interest, concern or a priority of yours?

To a very small extent To a small extent To a moderate extent

To a large extent To a very large extent Don't know



Community expectations

In the listening posts, participants were asked what they 

expect of Hunter Water. The top five themes related to: 

1. Ensuring future water security, including recycling and 

water conservation

2. Providing a reliable, efficient service through 

maintaining and improving infrastructure

3. Providing high quality, safe drinking water

4. Water literacy and raising awareness

5. Fair and affordable bills.

Looking towards 2030, ensuring future water security, 

recycling and conserving water, and maintaining 

infrastructure were top priorities.

Participants also expressed a desire for improved online 

user experiences (e.g. apps to monitor water usage in real 

time and alerts for high usage) and a greater focus on being 

environmentally friendly/sustainable.



Community expectations



Community concerns and expectations are not 

necessarily more important than affordability
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49%

0% 10% 20% 30% 40% 50% 60%

Building new digital capabilities to make it easier to deal with Hunter Water

Improving the look and surroundings of some of the concrete stormwater drains in Newcastle,
Cessnock and Lake Macquarie, making them more pleasant spaces to be around

Offsetting carbon emissions with local projects that create environmental benefits and jobs, but
at higher than minimum costs

Reducing carbon emissions as quickly as possible

Rolling out digital meters to enable real time usage monitoring and leak detection

Providing subsidised recycled water to industry

Providing subsidised recycled water to parks and gardens

Addressing small pockets of very poor service such as low pressure, odours or sewer spills

Focusing on the health of Hunter Water's catchments to improve water quality and
environment, making them nicer to visit

November 2022 quarterly survey responses - Unweighted (n=213)

Affordability can be a big concern for many Hunter Water customers. Please indicate if any of the following are more important to you than 
keeping bills as low as possible?



Focus group topics

• Hot spots of localised poor service

• Digital meters

• Carbon emissions

• Recycled water 

• Digital experiences

• Stormwater amenity

• Catchment amenity works

In Oct-Nov we we asked eight focus groups what level of participation customers should have in 

the following topic areas:



Hot spots of localised poor service



Digital meters



Carbon emissions



Recycled water



Digital experiences



Stormwater amenity projects and catchment amenity 

works



Next Steps


