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TO THE OCCUPIER
Work by Hunter Water

Hello from Hunter Water

Work in your area is complete

Over the last few months our contractor Pensar has been working to improve performance of
water services in your area.

We’re pleased to let you know that work to refurbish the Arcadia Vale Reservoir on Donnelly
Road is now complete. This will help us to continue to supply fresh clean water to the area.

Thank you for your patience while we carried out this important work.

Reservoir Mural — February 2026

To close out the project, Hunter Water will be painting a mural of a powerful owl on the Arcadia
Vale reservoir.

The powerful owl is native to the area and is classified as a vulnerable species in NSW. The idea
to paint an owl on our reservoir came from a local resident who contacted Hunter Water with the
suggestion.

We have engaged mural artist Jordan Lucky to paint the mural.

Hunter Water will share the design with nearby residents early in the new year and plan to start
painting the mural in February 2026.
Contact us

We are always looking to improve our services. If you have any feedback about the project and
how it was delivered, please contact our community liaison representative Scott Gumley on 0473
470 650 or email yourvoice@hunterwater.com.au

Yours sincerely,
Paul Thoroughgood

Hunter Water Project Manager
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