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1

INTRODUCTION

This pesticide use notification plan has been prepared in accordance with the requirements of the
Pesticides Regulation 2009 (the Regulation). The plan sets out how Hunter Water Corporation will
notify members of the community of pesticide applications it makes or allows to be made to public
places that it owns or controls.
The main aim of this plan is to meet the community’s general right to know about pesticide
applications made to outdoor public places that are owned or controlled by public authorities. The
plan allows members of the community to take action to avoid contact with pesticides, if they wish.
Hunter Water will ensure that pesticides are applied to public places in a safe, responsible manner,
minimising harm to the community or the environment. The plan sets out how Hunter Water will notify
members of the community of pesticide applications made by Hunter Water to public places.
The plan describes:







What public places are covered by the plan.
Who regularly uses these public places and an estimate of the level of use.
How and when Hunter Water will provide the community with information about its pesticide
applications in public places (i.e. what notification arrangements will be used).
How the community can access this plan and get more information about Hunter Water’s
notification arrangements.
How future reviews of the plan will be conducted.
Contact details for anyone wishing to discuss this plan with Hunter Water.

The majority of pesticide use consists of applying herbicides for weed control and applying
insecticides to manage certain insect pests – primarily ants and termites. Frequency of programmed
applications range from 6–8 times per year for utility infrastructure such as reservoirs and sewage
pumping stations, 2–5 times per year for picnic areas and 3-4 times per year for utility easements
such as stormwater channels and above-ground pipelines, however this frequency can vary
depending on the degree of infestation of target species. Bait insecticides are used for termite and
ant control to protect structures and public safety wherever this is considered an effective solution.
Other pesticides used include rodenticides, bird baits and large vertebrate baits. Further information
on Hunter Water’s pesticide use can be obtained by calling customer service on 1300 657 657 or by
visiting the website www.hunterwater.com.au.
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PUBLIC PLACES COVERED BY THIS PLAN

Hunter Water Corporation proposes to use or allow the use of pesticides in the following categories
of outdoor public places that it owns or controls in the Local Government Areas of Newcastle,
Maitland, Port Stephens, Dungog, Cessnock and Lake Macquarie. Appendix A contains a map,
which shows Hunter Water’s operation boundary.







Picnic grounds
Public toilets
Water pump stations and surrounds
Water reservoirs and surrounds
Wastewater pump stations and surrounds
Public land owned or controlled by the Hunter Water Corporation, including:






Water reserves
Dam walls
Laneways and pathways
Pipeline utility or other easements accessible to the public
Storm water channels or drains
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Hunter Water’s estimate of the level of community use, and regular user groups for each of these
public place categories is summarised in the following table.
Table 1 Use of Hunter Water Facilities

Public Places
Picnic grounds

Regular user
groups
General public
(Open to all
public for passive
recreation)

Level of Use of Public place

Type of pesticide use

High use (particularly on
weekends, public holidays and
school holidays)





Spot herbicides
Broad-scale
selective herbicides
Spray ant control

General public
(These toilets are
located within
Hunter Water
picnic grounds)
General public

High use (particularly on
weekends, public holidays and
school holidays)





Spot herbicides
Spray insecticides
Bait ant control

Medium use (these locations are
mostly passageways to access
Hunter Water infrastructure eg.
Reservoirs and pump stations)



Spot herbicides

Unfenced pipeline
utility or other
easements
accessible to the
public

Hunter Water
employees and
contractors.

Low use (These are usually
places requiring authorization to
enter but are accessible to the
public.)




Spot herbicides
Large vertebrate
baiting

Dam walls

Hunter Water
employees and
contractors.

Low use (These are usually
places requiring authorization to
enter but are accessible to the
public.)



Spot herbicides

Water pump
stations and
surrounds

Hunter Water
employees and
contractors.

Low use (These are places
requiring authorization to enter
but are accessible to the public.)







Spot herbicides
Spot insecticides
Spray termiticides
Bait termiticides
Bait rodenticides

Water reservoirs
and surrounds

Hunter Water
employees and
contractors.

Low use (These are places
requiring authorization to enter
but are accessible to the public.)




Spot herbicides
Spot insecticides

Waste water pump
stations and
surrounds

Hunter Water
employees and
contractors.

Low use (These are places
requiring authorization to enter
but are accessible to the public.)







Spot herbicides
Spot insecticides
Spray termiticides
Bait termiticides
Bait rodenticides

Water reserves
where fencing and
signage does not
restrict access

Hunter Water
employees and
contractors.

Low use (These are places
requiring authorization to enter
but are accessible to the public.)




Spot herbicides
Large vertebrate
baiting

Storm water
channels or drains

Hunter Water
employees and
contractors.

Low use (These are places
requiring authorization to enter
but are accessible to the public.)



Spot herbicides

Public toilets

Laneways and
pathways
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NOTIFICATION ARRANGEMENTS

This section of the plan describes how and when Hunter Water will provide notice of pesticide use
in public places. These notification arrangements are based on Hunter Water’s assessment of:





The level of usage of public places where pesticides may be used.
The extent to which members of the public who are most likely to be sensitive to pesticides
(e.g. young children, sick, pregnant and elderly people) and are likely to use these areas
regularly.
The extent to which activities generally undertaken in these areas could lead to some direct
contact with pesticides (such as picnic areas where food is consumed; and other recreational
activities that result in contact with the ground).
The type of pesticide used.

3.1

How and When Notification Will be Provided

Notice of pesticide use will be provided by one or a combination of:








On-site signage.
Information on Hunter Water’s website (which will describe programmed, reactive and
emergency pesticide use in public places).
Letters.
Fax and email.
Letterbox drops.
Door knocking.
Phone contact.

Hunter Water will also allow persons and organisations to nominate to have their details placed on
a central register which would allow them to be notified of certain types of pesticide uses in particular
places, as described in this section of the plan.
Pursuant to section 10(2) of the Pesticides Regulation 2009, Hunter Water will not provide
notification for such pesticide applications, other than by way of this description in this plan (or
general information on the Hunter Water website), where small quantities of some pesticides that
are widely available in retail outlets and ordinarily used for domestic purposes (including home
gardening). This will apply to minor control of indoor and outdoor insect pests using baits or aerosol
spray cans and spot weed control using a wand or hand-held spray bottle or backpack apparatus.
Examples of where no notice will be provided are:




Spot spraying of weeds
Minor insecticide, rodenticide applications
For emergency control (for example wasps and bees)

Hunter Water will not give notice of pesticide use by lessees of Hunter Water owned land that
remain a public place
3.2

Categories of Public Places
3.2.1

Outdoor recreation areas

The notification arrangements described below will apply to the following public place categories
owned or controlled by Hunter Water within Hunter Water’s operation boundary (see Appendix-A):




Picnic areas
Playgrounds
Public toilets
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In these public places, signs will be provided to the general community near the application area or
main entrance at least 48 hours prior to application and remain for at least 48 hours afterwards for
the following pesticide uses:




Spray insecticides over a large area such as a large proportion of a picnic area.
Bait ant control over a large area such as a large proportion of a picnic area.
Broad-scale selective herbicides.

Where any of the above pesticide uses occur adjacent to sensitive places (see definition of ‘sensitive
places’, under Section 3.2.5of this plan) the occupiers will be provided with five days by prior targeted
notice by phone, mail or letterbox drop (whichever is most practicable) as required by Clause 27 of
the Pesticide Regulation 2009.
For playgrounds and picnic areas only, prior notice will be extended to 7 days by placing signs for
all the above pesticide uses. For these areas only, signs will also be placed for at least 48 hours
after spot herbicide or insecticide use or placement of ant control baits.
3.2.2

Outdoor public thoroughfares and certain easements accessible to the
Public

The notification arrangements described below will apply to the following categories of public place
owned or controlled by Hunter Water:




Laneways and pathways
Stormwater channels / drains
Sewer and water easements accessible to the public

In these public places, information on the forward program for broad-scale herbicide will be posted
on Hunter Water’s website every 3 months. A letterbox drop of adjacent properties will occur at least
5 days before the expected date or dates of broad-scale herbicide application for all of the above
pesticide uses.
Where programmed spot herbicide applications occur on outdoor public thoroughfares and the
above easements and are adjacent to sensitive places, and/or for parties who register interest with
Hunter Water, prior notice by mail or letterbox drop will be provided at least 5 days beforehand.
3.2.3

Utility Infrastructure – Water reserves, Dams, Reservoirs, Water & Sewage
Pump Station (below-ground), Pipelines.

Information on the following types of pesticide use shall consist of signs posted near the application
area for at least 48 hours afterwards and at least 48 hours beforehand:



Broad-scale selective herbicides
Broad-scale insecticides

The above notification will be followed or the most recent notification procedures detailed in specific
licences for use of certain pesticides at locations such as Balickera Canal, Seaham Weir Pool,
Grahamstown Dam or any other location to which a licence might apply in the future.
Notification on large vertebrate baiting using 1080 baits shall consist of a combination of signage,
newspaper advertisements and direct contact using the following criteria at least three (3) days
before laying any baits:



Direct contact by telephone, personal contact or if this fails then by letter to any property
whose boundary is within 1000 metres of any bait station.
In addition to direct contact, a notice will be placed in at least one newspaper with broad
distribution in the local area where baits are planned to be laid.
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Signs will be placed at least three (3) days before baits are laid in clearly visible locations. The
signs will be placed:




At every entry to the property where baits are to be laid.
At the entrance to the actual baiting location.
At the extremities of and at one (1) kilometre intervals along the property boundaries where
the property fronts a public thoroughfare.

The above notification will be followed or the most recent notification procedures detailed in the
permit for use of 1080 baits
3.2.4

Certain Hunter Water buildings

For pesticide use in Hunter Water Offices, Pump buildings, that are owned or controlled by Hunter
Water and are accessible to the public, signs will be provided near the application area or main
entrance immediately prior to application and remain for the duration of the application, for the
following pesticide uses:





Bait rodenticides
Spray termiticides
Spray ant control.
Bait bird control.
3.2.5

Special measures for sensitive places

Section 18 (Definitions) of the Pesticides Regulation 2009 defines a sensitive place to be any:








School or pre-school
Kindergarten
Childcare centre
Hospital
Community health centre
Nursing home
Place declared to be a sensitive place by the Environment Protection Authority (EPA).

Special notification measures for programmed pesticide use in outdoor public exist for sensitive
places. A pesticide use notice must be provided 5 working days prior to application of a pesticide
within 20 metres of a sensitive place. For non-emergency reactive pesticide use in outdoor public
places next to sensitive places, Hunter Water will also provide concurrent notice shortly before use
to the occupier by phone, door-knock or letterbox drop, depending upon what is practicable. If a
pesticide must be used to deal with an emergency in an outdoor public place that is adjacent to a
sensitive place, Hunter Water will organise a door-knock in that sensitive place, preferably at least
30 minutes before, so people are aware that a pesticide is about to be used to deal with a dangerous
pest infestation.
3.2.6

Emergency pesticide applications

In cases where emergency pesticide applications in public places are required to deal with biting or
dangerous pests such as wasps, bees, venomous spiders, fleas, bird mites or rodents (or any other
pests that pose an immediate health hazard), Hunter Water will, where possible, provide notice by
posting signs nearby at the time of the application. If this is not possible, Hunter Water will provide
information via its Customer Service Centre on 1300 657-657, or by request to the person applying
the pesticide.
3.2.7

Pesticide contractors and lessees of public places

Where Hunter Water uses contractors to apply pesticides on its behalf, Hunter Water will ensure that
notification is made in accordance with the notification requirements of this plan. Where persons or
organisations hold an existing lease on Hunter Water land that remains a public place and if they
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use pesticides in this area, Hunter Water will still require notification in accordance with the
requirements of this plan.

4

WHAT INFORMATION WILL BE PROVIDED

In accordance with clause 20(1)(g) of the Pesticides Regulation 2009, notices of pesticide use will
include all the following information:







The full product name of the pesticide to be used
The purpose of the use, clearly setting out what pest or pests are being treated
The proposed date/s or date range of the pesticide use
The place where the pesticide is to be used
Contact telephone number and email address of the Hunter Water officer who people can
contact to discuss the notice
Any warnings regarding re-entry to or use of the place of application specified on the product
label or the Australian Pesticides and Veterinary Medicines Authority (APVMA) permit.
o

Note: The Australian Pesticides and Veterinary Medicines Authority (APVMA), the national government
body responsible for assessing and registering (or otherwise approving) all pesticide products in
Australia and for their regulation up to and including the point of retail sale.

Signs will be of a standardized design that will be easily recognizable to the public and workers.
As already noted, Hunter Water’s website will have a dedicated area that describes its programmed,
reactive and, if practicable, emergency pesticide use in public places with a link to this notification
plan. The relevant website address will be publicized in water rate notices.
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HOW THE COMMUNITY WILL BE INFORMED OF THIS PLAN

Hunter Water will advise residents of the contents of the plan and its contents by:





6

Placing a copy of the plan on the Hunter Water website at www.hunterwater.com.au
Making a copy of the plan available for public viewing free of charge at Hunter Water’s
head office, 36 Honeysuckle Drive Newcastle; 128 Main Road Speers Point (Council
building); 285 High Street Maitland (Council building)during office hours.
Placing a notice in ‘Newcastle Herald’ newspaper.
Placing a notice in the NSW Government Gazette.

FUTURE REVIEWS OF THE PLAN

The notification plan will be current for a maximum period of 5 years with an earlier review and
public consultation process commencing every 4 years. If circumstances change, the review period
may be brought forward, if deemed prudent.
The review will include:





A report on progress of implementing the plan.
Placing the revised plan on public exhibition, and calling for public submissions.
After review and consideration of public submissions, making recommendations for
alterations (if applicable) to the plan.
Finalising the plan.
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CONTACT DETAILS

Anyone wishing to contact Hunter Water to discuss the notification plan or to obtain details of
specific details of pesticide applications in public places should contact:
Manager Contracts and Minor Works
Hunter Water Corporation
PO Box 5171
HRMC NSW 2310
Phone 02 4979-9879
Fax 02 4979-9888
Or;
Senior Environmental Planner
Hunter Water Corporation
PO Box 5171
HRMC NSW 2310
Phone 02 4979-9566
General Enquiries made be made at;
Email enquiries@hunterwater.com.au
Or access the website: www.hunterwater.com.au

Pesticide Use Notification Plan | 10

Appendix A
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