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                Finding it hard to pay your bill?
            

            
    
        Our local, understanding team is here to support you when you need it most.

    

            
            

    Get help paying
  
        

    

        

    

            

    
        






    
                
    
                    
    
        
            [image: ]



        


            
    

                
            

    
                        
                Make the switch!
            

            
    
        Have your bills delivered straight to your inbox and manage your account online with My Account. It’s paperless, available 24/7, and the smarter way to pay!

    

            
            

    Register now
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                Little habits make big changes
            

            
    
        If you're thoughtful you can really make things go a long way, especially water.
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              Take control of your bill with Easy Pay

      
      With Easy Pay you can split your bill into weekly, fortnightly or monthly payments. 



              

    Set up Easy Pay
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              Smart Water Choices apply

      
      Smart Water Choices are our region’s permanent water conservation measures and help our community continue to save water for future dry periods. They’re simple, everyday behaviours that we can all do in our homes and at work. 
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            Water Storage Levels

            

                
                                            

  
    
      
        Total Storage
      

                      
          81.8%
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  Grahamstown
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  74.8%
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                Did you know?
    

    
            
        Our treatment plants include robust processes to ensure that treated drinking water is of a very high quality and complies with the Australian Drinking Water Guidelines.
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        Planning our water future
  

      
      Understanding what our community values will inform our decisions around supply and demand options, and guide how we respond to drought.

    

  
      

    Learn more
  
  



        

              
          





  
            
                                    
            
        
        Have your say
  

      
      Tell us what you think about what we’re doing and how we’re doing it, about our current projects and initiatives and how we can all best use our water.

    

  
      

    Join the conversation
  
  



        

          

  



        




    
        
            
                                    Supporting the Lower Hunter region

                                                    We're working hard to build this community through supporting local business and developing our infrastructure to support us for generations to come.
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                Community events
            


            
                We're proud to support events across our region to drive awareness of water conservation and sustainability.
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                Community engagement
            


            
                We are working closely with our advocacy groups who are impacted by the decisions we make.
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                Major projects
            


            
                Our community and environment will benefit from our targeted capital investment program.
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