
GUIDELINES 
 

Approved Products for Works – Information to be submitted for Application 
 
These guidelines apply for companies who wish submit products for inclusion on the Hunter 
Water Corporation (HWC) Approved Products List in the following infrastructure areas: 
 

• Water reticulation network 
• Sewer gravity or pressure system 

 
It should be noted that a product may be included on a list with restrictions. 
 
The following areas are to be covered by the applying company: 
 

• Area to be considered for:  
• Details of Product, including: 

• Manufacturer name, contact details and factory location 
• WSAA Appraisal Report 
• Details of Standards Australia WaterMark certification 
• Details of compliance to relevant Australian or International Standards, etc. 

(Include copies of the license / certification for verification) 
• Details of spares held by company and lead time required for spares from 

manufacturer 
• Product Specifications (Provide technical specifications for the Product 

including design drawings) 
• Size and structure of manufacturer 
• Whole of life cost analysis 
• Relevant referee’s for the product including: 

• Type of product installed 
• Application of product and any special conditions applied to the application 
• Number of products installed 
• Relevant referee contact details 

• Time manufacturer has been in business 
• QA systems used by manufacturer 

 
All product applications are to be submitted in writing to: 
 
Phillip Townsend 
Civil Asset Engineer 
Hunter Water Corporation 
PO Box 5171 
HRMC 
NSW 2310 
Email phillip.townsend@hunterwater.com.au 
Phone (02) 4979 9586 
 
Electronic submissions are preferred.  Please provide all necessary information within the Application. 
 
See Hunter Water’s approved products list at: 
 
http://www.hunterwater.com.au/217.aspx 
 
Read and accept the disclaimer. Then open the appropriate “Approved Products and 
Manufacturer” link. 
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